




















form «©
N Wz s
Fira Barcelona <
order form for temporary staff and security S
(Hiring on-line www.servifira.com) ING 09 " 2]
|_Company _|
VAT
number L
Fax Contact
person
E-mail
Exhibition
Montjuic
Venue Pavilion Level Street Stand
Gran Via
SELECT THE METHOD OF PAYMENT
Bank Transfer Credit card
Month Year
|_ Type of credit card: VISA MasterCard American Express 4B Others Expiry date _|
. ° of ° of h Total Pri i
Hostesses: pgogle ff'o r°pe :’s%fr? b gu?s rllf:ulr)er Select the language requweci
Qf’
Cod. 511000 Hostess without foreign language: 19.09 @5\\0}\ & 0?}& @\é‘ &
Cod. 511001 Hostess with one foreign language: 21.65
Cod. 511002 Hostess with English plus 1 other foreign language: 24.49 X
Day Month Year Day Month Year
Minimum contract: 8 working hours per day during exhibition dates. ~ Date of service: Beginning = = End = =
Prices include 1 lunch allowance and 1 hour for lunch.
(e.g.: from 10.am - 2 pm and 3 pm - 7 pm = 8 hours). Hours: Beginning : Hours End Hours
Select the language required
n°of  n°of hours Total Price per S S & o % *’0
Interpreter - translator: people forperson  hours hour @@“’ & S & @
Cod. 511003 Interpreter-translator with 1 foreign language: 32.54
Cod. 511004 Interpreter-translator with English + 1 foreign lang.: 43.35 X
Mi“iml!'“ contract:_ i e Day Month Year Day Month Year
4 working hours within the exhibition hours. i o
I 8 working hours are contracted during the exhibition hours, Date of service: Beginning = 5 End - -
prices will include 1 lunch allowance and 1 hour for lunch.
(e.g.:10am-2pmand 3 pm - 7 pm = 8 hours). Hours: Beginning : Hours End Hours
i : ° of cof  Pri i i . ° of °of  Pri
Security guards: o wos weiby  Decurity assistant; poope  vonngs wosng
. Cod. 511017 Daytime hours from 8 am to 8 pm: 319.07  Cod. 511019 Daytime hours from 8 am to 8 pm: 261.94
2 Cod. 511021 Daytime hours from 9 am to 7 pm: 265.90  Cod. 511023 Daytime hours from 9 am to 7 pm: 211.60
E Cod. 511018 Night hours from 8 pm to 8 am: 337.18  Cod. 511020 Night hours from 8 pm to 8 am: 292.75
<
=
g Cod. 511022 Night hours from 7 pm to 9 am: 393.37  Cod. 511024 Night hours from 7 pm to 9 am: 327.68
5 Date of service:
é Day Month Year Day Month Year € Date, signature, name in block capitals and company stamp
= Beginning - - Final - -
=

ServiFira Tel. (+34) 93 233 20 00 - Send by fax to (+34) 93 233 20 80

. T—

of , 200

By signing this document, as signatory you expressly subject yourself to Spanish law
and declare that you have received, understood and accepted these General Terms
and Conditions of Trade, which you undertake to comply.




Cod. 511000

Cod. 511001
Cod. 511002

Cod. 511003
Cod. 511004

Cod. 511017
Cod. 511021

Cod. 511018
Cod. 511022

Cod. 511019
Cod. 511023

Cod. 511020
Cod. 511024

2.3

Hostesses

HOSTESSES WITHOUT FOREIGN LANGUAGES

Function: distribution of promotional material and public relations.
They do not perform translations.

HOSTESSES WITH 1 FOREIGN LANGUAGE
HOSTESSES WITH ENGLISH PLUS 1 OTHER FOREIGN LANGUAGE

Function: distribution of promotional material, receiving and attending to clients in the language/s requested.
They do not perform translations.

Languages available: German, English, ltalian, French and Portuguese.

CONTRACTING CONDITIONS (Cod. 511000/ 01 / 02)

Minimum contract period during one exhibition day.

Prices include 1 lunch allowance and 1 hour for lunch. (e.g. 10 am - 2 pm and 3 pm - 7 pm = 8 working hours).
Hostesses will wear uniform. If the exhibitor wishes otherwise, he/she should state this in the “Client Comments”
section of the contract form.

Intérpreter -Translator

INTERPRETER - TRANSLATOR WITH ENGLISH PLUS 1 FOREIGN LANGUAGE

Function: conversational translation.

INTERPRETER - TRANSLATOR WITH 1 FOREIGN LANGUAGE r
[ 1 -
They do not distribute promotional material. . k'q

They do not carry out client reception functions.
Languages available: German, English, ltalian, French and Portuguese.

-
L}
h

CONTRACTING CONDITIONS

Minimum of 4 working hours during the time the exhibition is open.

In the event that 8 working hours are contracted during the time the exhibition is open, prices will include 1 lunch
allowance and 1 hour for lunch. (e.g. 10 am - 2 pm and 3 pm - 7 pm = 8 working hours).

Security guards

DAYTIME SECURITY GUARD (from 8 am to 8 pm)
DAYTIME SECURITY GUARD (from 9 am to 7 pm)

NIGHT SECURITY GUARD (from 8 am to 8 pm)
NIGHT SECURITY GUARD (from 7 am to 9 pm)
Function: to watch over the products on the stand.

DAYTIME SECURITY ASSISTANT (from 8 am to 8 pm)
DAYTIME SECURITY ASSISTANT (from 9 am to 7 pm)

NIGHT SECURITY ASSISTANT (from 8 am to 8 pm)
NIGHT SECURITY ASSISTANT (from 7 am to 9 pm)
Job: to keep you informed of any incidents that take place on your stand.




-
order form for graphic services
|_Company

e
23 E
E-mai
Exhibition
Vere "™ pagion Level Street Stand
Gran Via
SELECT THE METHOD OF PAYMENT
Bank Transfer Credit card
|_ Type of credit card: VISA MasterCard
Y el
Stand Type w Quantity © ouros
Cod. 4001 VINYL Panel A, 95 x 236 cm: 163.49
Cod. 4002 VINYL Panel B, 95 x 118 cm: 82.80
Cod. 4020 Square metre of VINYL, C: 72.02
Cod. 4030 Rigid PVC Panel A, 95 x 236 cm: 212.52
Cod. 4031 Rigid PVC Panel B, 95 x 118 cm: 107.63
Cod. 4045 Square metre of rigid PVC, C: 93.60
Cod. 4180 Frontlit CANVAS panel A, 95 x 236 cm: 163.49
Cod. 4181 Frontlit CANVAS panel B, 95 x 118 cm: 82.80
Cod. 4195 Square metre of frontlit CANVAS, C: 72.02
Cod. 4101 Stitching and rail (linear metre): 20.00
Cod. 4102 Riveted holes (each): 3.02
Cod. 4095 Square metre of MELAMINE C: 142.82
Cod. 4065 Square metre of FOAM C: 124.79
- Cod. 4100 Cut vinyl (dep. size): As per quote
£ —
°§j Elements ke Quantity | ouros
;% Cod. 4103 Fascia nameboard cut vinyl logo: 94.63
é Cod. 4104 Fascia nameboard opaque vinyl logo: 120.31
§ Cod. 4010 Storeroom/Door B (VINYL), 75 x 200: 133.27

Information Tel. (+34) 93 201 84 06
Send by fax to (+34) 93 209 71 76

L ———

\
\
\
\
ING 09 |
\
l
Tel. \
\
\
\
\
\
\
\
\
\
\
l
Month Year }

American Express 4B Others Expiry date
-
Quantity Prigﬁr/oi;ems }
Cod. 4011 Storeroom/Fascia nameboard C (VINYL), 95 x 32 cm: 28.76 \
Cod. 4037 Storeroom/Door B (rigid PVC), 75 x 200 cm: 173.17 }
Cod. 4038 Storeroom/Fascia nameboard C (rigid PVC), 95 x 32 cm: 37.43 }
Cod. 4013 Showcase/Base A (VINYL), 95 x 72 cm: 58.54 \
Cod. 4014 Showcase/Fascia nameboard G (VINYL), 95 x 32 cm: 28.76 }
Cod. 4015 Showcase/Side B (VINYL), 42 x 72 cm: 29.10 }
Cod. 4039 Showcase/Base A (Rigid PVC), 95 x 72 cm: 51.48 \
Cod. 4040 Showcase/Fascia nameboard C (Rigid PVC), 95 x 32 cm: 37.43 }
Cod. 4047 Showcase/Side B (Rigid PVC), 42 x 72 cm: 37.54 }
Cod. 4016 Cabinet/Front A (VINYL), 95 x 85 cm: 64.83 \
Cod. 4017 Cabinet/Side B (VINYL), 48 x 85 cm: 32.35 }
Cod. 4041 Cabinet/Front A (Rigid PVC), 95 x 85 cm: 84.23 }
Cod. 4042 Cabinet/Side B (Rigid PVC), 48 x 85 cm: 42.12 \
Cod. 4018 Bar/Front A (VINYL), 148 x 101 cm: 118.88 }
Cod. 4019 Bar/Side B (VINYL), 48 x 101 cm: 39.67 }
Cod. 4043 Bar/Front A (Rigid PVC), 148 x 101 cm: 154.44 \
Cod. 4044 Bar/Lateral B (Rigid PVC), 48 x 101 cm: 51.24 }
\
\
\
\
\
\
\

|

\“',, form

Fira Barcelona

N
i

_| ServiFira

Cod. 4905 Assembly / installation:

@ Date, signature, name in block capitals and company stamp
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of 200

By signing this document, as signatory you expressly subject yourself to Spanish law and
declare that you have received, understood and accepted these General Terms and
Conditions of Trade, which you undertake to comply.
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graphic services

2.4
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. Elements © Approximate sizes; slight changes can be
Finish Stand Type Store Showcase Counter Bar done depending on the stand builder.
- © Retouching or digital edition to prepare
4001) st/A (4010) store/B (4013) cabinet/A (4016) counter/A (401 8) BB/A files for printing will be quoted for your
VINYL (4002) st/B | (4011) store/C |(4014) cabinet/C| (4017) counter/B | (4019) BB/B agreement.
(4020) st/C (4015) cabinet/B © Other sizes will be turned over depending
- on surface.
R (4030) st/A | (4037) store/B |(4039) cabinet/A| (4041) counter/A | (4043) BB/A O Prices do not include installation, these
PVC (4031) st/B | (4038) store/C |(4040) cabinet/C| (4042) counter/B | (4044) BB/B charges will be quoted separtely.
(4045) st/C (4047) cabinet/B © Provided with double sided adhesive
velcro for easy installation.
MELAMINE | (4095) st/C
Ccut
VINYL (4100) st/C
CANVAS (4195) st/C We recommend that the technical plan
FOAM (4085) st/C of the stand be sent.




-
order form for floral services

(Hiring on-line www.servifira.com)

| Company

VAT
number
Fax
E-mail
Exhibition
Montjuic
Venue Pavilion Level Street
Gran Via
SELECT THE METHOD OF PAYMENT
Bank Transfer Credit card
| Type of credit card: VISA
Cod. 508000 Trimmed tree (150 height).:

Valid prices for year 2009. VAT not included.

Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.

Cod.

508002 Round table centrepiece:
508003 Garden arrangement:
508004 Dracaena marginata:
508005 Bracken:

508006 Square garden box A:
508007 Round garden box B:
508010 Rectangular garden box E:
508011 Rectangular garden box F:
508012 Kentia Forestiana:

508013 Flower bed (sg.m. price):

508014 Xaflera:

Stand

Contact
person

MasterCard

Quantity

Price/item
euros

53.95

4113

71.69

23.21

13.48

46.01

52.97

20.22

25.36

99.64

105.74

113.21

© For special gardening projects, contact

ServiFira on (+34) 93 233 20 00.

ServiFira Tel. (+34) 93 233 20 00
Send by fax to (+34) 93 233 20 80

R

American Express

Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.
Cod.

Cod.

Tel.

4B Others

508015 Phicus:

508016 Large Phicus Benjamina:

508017 Small Phicus Benjamina:

508018 Yucca Elephantipes:
508027 Flower arrangement A:
508028 Flower arrangement B:
508029 Flower arrangement C:
508030 Boj bola:

508031 Olive:

508032 Cicca:

508033 Phicus amstel:

W~

Fira Barcelona

ING 09

Expiry date

Quantity

€ Date, signature, name in block capitals and company stamp

of

Month

form

N
(<8 ) |

_| ServiFira

Year

Price/item
euros

21.29

48.87

37.10

50.99

90.00

50.00

154.00

40.00

180.00

125.00

54.60

By signing this document, as signatory you expressly subject yourself to Spanish law
and declare that you have received, understood and accepted these General Terms
and Conditions of Trade, which you undertake to comply.




floral services ‘ 2.5
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Cod. 508000 Cod. 508002 Cod. 508003 Cod. 508004 Cod. 508006
8 3 2 g
@ = I 5
3 S 1 by =
- 2 2 k=2
5 S : 3 £
T = |8 g g g
3 8 5 8 %
o o 4 e} >
Cod. 508007 Cod. 50801060 x 30 x 35 cm Cod. 508012 Cod. 508013 Cod. 508014
Cod. 508011100 x 30 x 35 cm
2 -
-
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s c ©
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Cod. 508015 Cod. 508017 Cod. 508018 Cod. 508005 Cod. 508027
-} (&) " i
E X £ “'\ :
L L L
o o -
o o
© ©
& s «
—= K o ) = °
™S [T o o o
Cod. 508028 Cod. 508029 Cod. 508030 Cod. 508031 Cod. 508032
N Other products:
o
2 508010 Rectangular garden box E (60 x 30 x 35)............ 20.22 €
©
H 508011 Rectangular garden box F (100 x 30 x 35).......... 25.36 €
o
a 508016 Large Phicus Benjamina (height 160).:................ 48.87 €
Cod. 508033
© Al measurements are in centimetres
(length x width x hight).
All prices are per unit except where otherwise stated.
All the all the garden boxes are of plastic.
We offer the finest gravel
© For special gardening projects, contact and marble pebbles

parterres for the exterior
decoration for your stand.

ServiFira on (+34) 93 233 20 00.
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order form for internet access

(Hiring on-line www.servifira.com)

| Company

Valid prices for year 2009. VAT not included.

VAT

IMPORTANT: STAND TECHNICAL PLAN

Go to the TECHNICAL PLAN section to draw and fax the stand plan, indicating the location

of additional items requested and the number of the stand in the pavilion.

It is MANDATORY to fax this plan to (+34) 93 233 20 80, otherwise the location of the services
will be allocated according to the criteria of Servifira and cannot be modified during build-up.

| R\ form
"o s 3]

ServiFira

|

@ Date, signature, name in block capitals and company stamp

\
\
\
\
\
\
\
\
\
\
number Tl \
Fa Contact ‘
person \
E-mail }
\
Exhibition \
\
Montjuic B ‘
Venue Pavilion Level Street Stand
Gran Via ‘
\
SELECT THE METHOD OF PAYMENT \
Bank Transfer Credit card |
Month Year ‘
|_ Type of credit card: VISA MasterCard American Express 4B Others Expiry date _| }
\
\
. Price/item ‘
Internet access lines: Quantity  euros |
\
Cod. 512055 1 Mb network line: 200.00 ‘
\
Cod. 512056 2 Mb network line: 250.00 |
Cod. 512057 4 Mb network line: 300.00 }
Cod. 512058 8 Mb network line: 500.00 }
Cod. 512059 Static public IP address: 120.00 }
\
\
\
—— . Price/i \
Wi-Fi connection: Quantity "aios \
\
Cod. 512051 One day connection for 1 user: 79.50 |
Cod. 512052 Entire event connection for 1 user: 224.70 }
Cod. 512053 One day connection for 5 users: 214.00 }
Cod. 512054 Entire event connection for 5 users: 449.40 }
\
\
\
\
\
\
\
\
\
\

I_

ServiFira Tel. (+34) 93 233 20 00
Send by fax to (+34) 93 233 20 80

T C——

,—of 200 —

By signing this document, as signatory you expressly subject yourself to Spanish law \

and declare that you have received, understood and accepted these General Terms

and Conditions of Trade, which you undertake to comply. \
\



3.1

Wired Connection

Use the internet with a guaranteed flat rate connection directly to your stand, with no consumption charge
thanks to Fira Barcelona’s internet access lines.

Technical specification

We deliver this service to only one location on your stand (it is mandatory that we receive a technical plan indicating
the location with the "@" sign) including a category 5 cable with a RJ-45 connector. The computers/devices need
to have a network card that supports 10/100 base T/TX Ethernet.

The redirectioning is private (unless when ordering a public static IP) and is served using DHCP. The IP information/network
mask and DNS service is automatically assigned.

It is possible to order public static IP's in order to have direct visibility from the Intenet, in this case, the redirecctioning
will be given to the contact person on the technical plan.

The connection does not have an Internet security filter, there is no access restriction. It is the exhibitor's responsibility
to take necessary precautions with the configuration of his/her computer (antivirus,...) to ensure correct functioning.

Fira Barcelona reserves the right to disconnect from the network those equipment/devices belonging to exhibitors that
due to configuration problems, viruses or any other cause that may compromise the network.

For further information regarding wired connection Internet please contact soporte.red@firabcn.es

Switch:

If you need to connect various PC’s to the network line in the same stand you will need to hire (or bring your own) 1
switch/router and addition cable for each device that you require to connect to the network in addition to the network
line itself.

In the case of hiring a switch, the exhibitor will have to take into account that a 220v socket is required for its functioning,
a part from the sockets needed for each computer.

Please indicate with a "@" the location where you want the network cabel to be placed on the technical plan.

Wi-fi Connection

Fira Barcelona has Wi-Fi cover for Internet access in all its exhibition premises.

The Wi-Fi service will allow you an easy connection to the Internet not only at your stand, but also anywhere without
needing to install any software or cabling.

Given its performance and cost, this service is highly recommended for those exhibitors who wish to connect to the
Internet on an occasional basis.

However, it should be borne in mind that Wi-Fi bandwidth is limited and we cannot therefore guarantee your
connection speed. Thus, we do not recommend this service for exhibitors who need a permanent connection
and/or guaranteed bandwidth.

If you wish, you can also contract a LAN service within your stand.

Technical description

Wi-Fi Connection (802.11 b/g).

Broad band (internal network speed up to 54Mbps. Bandwidth cannot be guaranteed).

Speed of Internet access not guaranteed.

LAN functionalities eliminated (no visibility of other equipment in the network, impossible to share resources, etc.).
Private IP address (not addressable externally).

Provision of the service by TCP/IP.

Security: the Wi-Fi service has advanced security systems (firewall, control of users, etc.) Exhibitors are responsible
for incorporating appropriate protection systems in their equipment (antivirus, no sharing of folders and files, etc.).

Requirements

The exhibitor must take responsibility for providing the equipment (PC, laptop, PDA or mobile telephone) with 802.11b/g
wi-fi technology.

The device must be set up with DHCP and without proxy.

The device must have an Internet browser installed, as well as the other applications to be used.

Operation

In the exhibition premises, turn on the equipment and tune into the "kubiexpositores" network.

The service is provided by means of access codes (user and password) for authentication by the system.

Run the Internet browser and enter any web page.

The default setting is the welcome page of the service in which authentication is required with the access codes.



-
order form for telephone and fax lines

(Hiring on-line www.servifira.com)

| Company

VAT

number e
Em Contact
person
E-mail
Exhibition
Montjuic
Venue Pavilion Level Street Stand
Gran Via
SELECT THE METHOD OF PAYMENT
Bank Transfer Credit card
Month
|_ Type of credit card: VISA MasterCard American Express 4B Others Expiry date
Digital lines with telephone machines
(Not valid for Internet connection. See form 3.1) Price/item
Quantity  euros
Cod. 512008 Digital telephone line with telephone: 197.95
(30.00 € minimum consumption included) '
Cod. 512009 Multiline service: 1 operator + 1 telephone: 369.15
Cod. 512010 Additional telephone for multiline service (max. 9): 181.79
Analogue lines
Cod. 512011 Fax line. Fax machine not included (see form 2.1): 196.10
(30.00 € minimum consumption included) '
Cod. 512012 Analogue line:(30.00 € minimum consumption included) 240.20
]
S
g
=
S
s @
N Date, signature, name in block capitals and company stam
5 IMPORTANT: STAND TECHNICAL PLAN ‘ P pany st
5 Go to the TECHNICAL PLAN section to draw and fax the stand plan, indicating the location
‘@ of additional items requested and the number of the stand in the pavilion.
§ It is MANDATORY to fax this plan to (+34) 93 233 20 80, otherwise the location of the services
o will be allocated according to the criteria of Servifira and cannot be modified during build-up.
3
,—of 200
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Fira Barcelona

ING 09

ServiFira Tel. (+34) 93 233 20 00
Send by fax to (+34) 93 233 20 80

R

I_

form

ol
N

_| ServiFira

Year

By signing this document, as signatory you expressly subject yourself to Spanish law
and declare that you have received, understood and accepted these General Terms
and Conditions of Trade, which you undertake to comply.



telephone and fax lines | 3.2

Digital lines with telephone machines

Digital lines with telephone machines include the installation of the digital line and the telephone machine. The
telephone extension will be indicated beside the line connection. If you need to know the extension number
before the assembly period, please, do not hesitate to contact us at +34 93 233 20 00.

We remind you that it is necessary to send us the technical plan in order to install the line at the best location
for you.

Lines include an associated cost of 30 € in terms of telephone consumption.

Should this be higher, the difference will be invoiced at a later date.

Analogue lines

Analogue lines do not include fax machine. You will find the extension number beside the line connection. If
you need to know the extension number before the assembly period, please, do not hesitate to contact us at
+34 93 233 20 00. At section 2.1 you will find the order form for hiring the fax machine and multifunction fax.



-

Under no circumstances may the exhibitor/decorator take it upon
themselves to connect to the Fira de Barcelona’s supply.

Due to technical limitations, if you wish to use compressed air in Halls 3, 4,
5, 6 or 7 in the Montjuic venue, please check with ServiFira in advance on

connected by our technicians. Likewise, water or compressed
air connectors will not be provided for connection.
We recommend requesting a platform when contracting any

(+34) 93 233 20 00. of these services.

To ask for sink and special sink conexion installations during build up period,

IMPORTANT: STAND TECHNICAL PLAN

Go to the TECHNICAL PLAN section to draw and fax the stand plan, indicating the location
of additional items requested and the number of the stand in the pavilion.
It is MANDATORY to fax this plan to (+34) 93 233 20 80, otherwise the location of the services

please go to the Custumer Service HelpDesk. @ Date, signature, name in block capitals and company stamp

\
form © |
W = |
1 Fira Barcelona S \
order form for water and compressed air 3 3 s
(Hiring on-line www.servifira.com) I N G 0 9 - 9] |
|
|_Company —l }
VAT \
number : Tel. ‘
Fax Contact |
person ‘
E-mail }
|
Exhibition |
Montjuic |
Venue Pavilion Level Street Stand |
Gran Via ‘
|
SELECT THE METHOD OF PAYMENT ‘
Bank Transfer Credit card |
Month Year \
Type of credit card: VISA MasterCard American Express 4B Others Expiry date |
L I
|
Price/it Price/it |
rice/item . rice/iltem
Water Quantity  euros Compressed air Quantity  euros |
Cod. 512000 Water outlet of 32 mm @ and drain 1/2” on stand: Cod. 512004 Air outlet 1,000 I/m. 1/2": |
(includes supply and installation of water hoses. Pressure supplied: 6.5 BAR |
Does not include the connection of elements) 253.59 (includes supply, installation and |
connection of compressed air hose) 405.34 |
Cod. 512002 Sink pack: Quantity \
(includes supply, installation and connection Cod. 512006 Air outlet 1,000 I/m. 1/2” rapid intake: Quantity |
water hoses and drain + supply, Pressure supplied: 6.5 BAR |
installation and connection of sink) 389.48 (includes supply, installation and |
connection of compressed air hose) 405.34 |
Cod. 512003 Special sink connection: Quantity ‘
(one per water outlet) |
(in the event that a water outlet and drain is |
requested and you bring your own sink, |
when quoting this reference code, ask for the ‘
connection of water and drain hoses to your sink) 108.43 }
|
|
For security reasons, exhibitors who require water or compressed air inside Important note: ‘
the halls must contract their installation through ServiFira. Under no circumstances will the exhibitor’s machinery be ‘
|
|
|
|
|
|
|
|
|
|
|
|
|

will be allocated according to the criteria of Servifira and cannot be modified during build-up.

Valid prices for year 2009. VAT not included.

. ,—of 200
ServiFira Tel. (+34) 93 233 20 00
send by fax to (+34) 93 233 20 8[] By signing this document, as signatory you expressly subject yourself to Spanish law
and declare that you have received, understood and accepted these General Terms
v and Conditions of Trade, which you undertake to comply.
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water and compressed air ‘ 3.3

For security reasons, exhibitors who require °

water or compressed air inside the halls must [ g

contract their installation through ServiFira. % %

Under no circumstances may the g ' §

exhibitor/decorator take it upon themselves T = — §

to connect to the Fira Barcelona’s supply.

Due to technical limitations, if you wish to use

compressed air in Halls 3,4, 5, 6 or 7 in the

Montjuic venue, please check with ServiFira « -

in advance on (+34) 93 233 20 00. é ’ 3
60 x 50 x 85 cm @ Cod. 512006 Cod. 512004 =

(+ faucet measurement: 26 cm h.)
Approximate measurement.

Note:

Rental of compressed air units
If you need a compressed air unit, contact ServiFira by calling (+34) 93 233 20 00
and ask for a quote, giving the volume you need in litres per minute.



electricity

Description of the 2 options of contracting
contract form for electrical switchboards 3.4
contract form for electrical power 3.5
Documents downloadable at http://servifira.firabcn.es

DIAGRAM FOR CONTRACTING ELECTRICITY

(IMPORTANT: READ THIS CAREFULLY BEFORE CONTRACTING)

TO OBTAIN
ELECTRICITY:
2 OPTIONS
@ SERVIFIRA SETS UP THE EXHIBITOR / ASSEMBLER @
THE ELECTRICAL PANEL HAS HIS OWN SWITCHBOARD
form " . 'TJZ'Z;? o @37 form
34 —ServiFira 135
n | |
WE TAKE CARE
OF EVERYTHING

_ @ INVOICE % INVOICE @
£ PAYMENT _f PAYMENT
Send us the attached form, Tell us what power you need by sending
duly completed the attached form, duly completed

A

« ICICT (4)

\

AN OFFICIAL ELECTRICIAN

<«— (holding a Catalan installer’s licence)

MUST LEGALLY CERTIFY
THE SWITCHBOARD

) Generalitat de Catalunya
)| Departament de Treball i Industria

- (l

CERTIFYING ENTITY FOR SWITCHBOARDS
AT THE FIRA DE BARCELONA




-

Valid prices for year 2009. VAT not included.

l_

order form for electrical switchboards Fira Barcelona

(Hiring on-line www.servifira.com)

| Company

VAT
number

Contact
person

Fax

E-mail

Exhibition

Montjuic
Venue Pavilion Level Street Stand
Gran Via

Q (To be completed if the decorating company is to be billed)

Decorating
company

Nif E-mail

Contact person Tel.

SELECT THE METHOD OF PAYMENT

Bank Transfer Credit card
|_ Type of credit card: VISA MasterCard
Slng!e-phgse switchboards (230 V) bricefitem
Day-time switchboards euros
Cod. 506000 1.1 KW (B A): ceovveeerrrrereessseeeeessssssesssesssssssssssssssssssssssssssssssssssenas 63.83
Cod. 506033 3.3kW (16 A): . . e ——— 96.79
Cod. 506003 6.6 kW (32 A) with 2 pias 16 A (plug not included)...................... 143.75
24-hour switchboards
Cod. 506005 1.1 KW (B A): cevveeeerrrereeesseeeeesssssseesessssssssssssssssssssssssssssssssssssssnens 63.83
Cod. 506035 3.3kW (16 A): . . e —— 96.79
Cod. 506008 6.6 kW (32 A) with 2 pias 16 A (plug not included)..................... 143.75
Three-phase switchboards with pias 16 A
(Single-phase outlet 230 V)
Day-time switchboards (plug not included)
Cod. 506062 8kW (16 A) with 3 pias 16 A: ...........
Cod. 506063 15 kW (32 A) with 6 pias 16 A:
Cod. 506064 20 kW (40 A) with 9 pias 16 A:
Cod. 506065 30 kW (63 A) with 12 pias 16 A: .......
24-hour switchboards (plug not included)
Cod. 506066 8 kW (16 A) With 3 Pias 16 A: .....cveeeereeeneerssseeeessseesssssssessseeeees 177.82
Cod. 506067 15 kW (32 A) with 6 pias 16 A:
Cod. 506068 20 kW (40 A) with 9 pias 16 A: .
Cod. 506069 30 kW (63 A) With 12 pias 16 A: ......eoerevemererrnssesssssssssssssssnnneess 663.11
Single-phase sockets
Cod. 506010  Single 230 V socket (max. 10 m cable): 27.07
Cod. 506011  Double 230 V socket (max. 10 m cable): 33.17

form ®©
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Tel.
Fax
Month Year
Expiry date
American Express 4B Others _l
Three-phase switchboards (400 V)
Day-time switchboards euros
Cod. 506040 5 kW (10 A) with CEE PLUG 16 A: ...ovvvvreeeereerereeresnseseeenns 140.08

Cod. 506041 8 kW (16 A) with CEE PLUG 16 A: ...
Cod. 506042 15KkW (32 A) with CEE PLUG 32 A:.

.176.05
.316.57

Cod. 506054 20 kW (40 A) with CEE PLUG 63 A:. .405.15
Cod. 506043 30 kW (63 A) with CEE PLUG B3 A: .......cccvvvvvvirirvnrissens 666.00
Cod. 506056 40 kW (80 A): without CEE PLUG ........ccovvmmmmnrrrrrrrnssssssssssssns 749.25
Cod. 506057 50 KW (100 A): without CEE PLUG ..........cvvvvvvivivvnnniisissnns 986.57

24-hour switchboards
Cod. 506047 5kW (10 A) with CEE PLUG 16 A: ...
Cod. 506048 8 kW (16 A) with CEE PLUG 16 A: ...
Cod. 506049 15 kW (32 A) with CEE PLUG 32 A:. .315.
Cod. 506058 20 kW (40 A) with CEE PLUG B3 A: ....ooouveererrerenreessnsreenns 405.15
Cod. 506050 30 kW (63 A) with CEE PLUG B3 A: .....oorveeeeerrrreerernneneennns 666.00
Cod. 506060 40 kW (80 A): without CEE PLUG ..... .
Cod. 506061 50 kW (100 A): without CEE PLUG

IMPORTANT NOTE:

To contract this service, write the last two digits of the code
of the chosen item and the quantity required.

| have contracted in total more than 50 kW of power, and therefore require ServiFira to
undertaken an Electrical Project at a rate of 6.21 € x n® of KW.

Consumption from the electrical panel is charged separately and calculated according to the
duration of each exhibition.

ELECTRICITY COSTS

Daytime: Total daytime kW contracted x tariff x number of days of event (add 2 days for assembly)
24 hours: Total 24-hour kW contracted x tariff x number of days of event (add 2 days for assembly)

IMPORTANT: STAND TECHNICAL PLAN

Go to the TECHNICAL PLAN section to draw and fax the stand plan, indicating the location

of additional items requested and the number of the stand in the pavilion.

It is MANDATORY to fax this plan to (+34) 93 233 20 80, otherwise the location of the services
will be allocated according to the criteria of Servifira and cannot be modified during build-up.

Last two Quantity
digits fitted
Cod.5060
Cod.5060
Cod.5060
Cod.5060
Cod.5060

@ Date, signature, name in block capitals and company stamp
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ServiFira Tel. (+34) 93 233 20 00 - Send by fax to (+34) 93 233 20 80
—~————
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S

,_of 200 __

By signing this document, as signatory you expressly subject yourself to Spanish law and }
\

declare that you have received, understood and accepted these General Terms and
Conditions of Trade, which you undertake to comply.



3.4

Frequently asked questions

How do | know what kind of electrical panel | need?
You need to add up the total number of watts you need for your stand, including: -~

lighting, machinery, computer equipment, audiovisual equipment, etc. - o .
If you have contracted a stand through ServiFira, you do not need to add the power consumption from
lighting as the stand includes the lighting panel.

If you will be exhibiting machinery, you need to consider whether it operates on a single-phase (230 V)
or three-phase (400 V) system.

What times will you need to be connected?

- Daytime electrical panels: these are connected each day 1 hour before the event opens and
disconnected 1 hour after the closing time.

- 24-hour electrical panels: these supply power throughout the whole event, 24 hours a day, and "
are recommended if you have fridges or machinery that needs to be permanently connected. & r

If you contract a three-phase electrical panel with PIAs, how many single-phase outlets will it have?
The number of PIAs installed should always be in accordance with the following ratio:

Panel | Amps |N°Pias | e Pia=Single-phase outlet (230 V)
8 KW BA 3 o 1 KW = 1,000 Watts VERY IMPORTANT INFORMATION
- The prices for renting electrical panels during the event include
15 kW 2A 6 their official certification, but not consumption costs or the cost of
20 kW 40A 9 the electrical plan if you are using more than 50 kW on your stand.
30 KW 63 A 1 - Under no circumstances will be exhibitor's machinery be connected
by our technicians. Likewise, electrical connectors are not supplied

(cables, extensions, adaptors, etc.).

- Payment of industry taxes is mandatory as from the second electrical
panel, or from the first electrical panel for events held at Fira de
Barcelona venues but not organised by the Fira the Barcelona.

Remember that the socket can not bear more electrical power than the power indicated
atthe PIA.

When is it necessary to provide an ELECTRICAL PLAN when contracting an
electrical panel?

If the total kilowatts contracted through electrical panels is more than

50 kW, it is compulsory to submit an electrical plan in accordance with the regulations If you hire an electrical switchboard there is no need to fill in form 3.5,
of the Department of Industry of the Generalitat of Catalunya. as the electrical consumption will be automatically invoiced.

Electrical project is needed:
- For a switchboard superior to 50 kW
- For the sum of several switchboards (superior to 50 kW) in the same stand.

How can | calculate my electrical consumption cost?
You just need to consider:

1. Duration of the show you participate in + 2 days for the build-up.

2. Number of KW you are ordering.

3. Consumption rate (2,42 € for daytime power and 3,96 € for 24h power) by

multiplying these three concepts by themselves, you will obtain the final cost.

p.e.
If you participate in a show that lasts 3 days and you order 7 kW daytime, the cost
will be as follows: 5 days x 7 kW x 2,42 € = 84,7 €

When do | pay for my electricity charges?
Payments for electricity must be made before the assembly starts, and will be invoiced
together with the electrical panel.
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Valid prices for year 2009. VAT not included.

\\",, form

order form for electrical power Fira Barcelona 3 5
(Hiring on-line www.servifira.com) |NG 09 n

ServiFira

VERY IMPORTANT: By completing this form, you ARE NOT CONTRACTING an electrical switchboard.
If exhibitors wish to fit their own switchboards, this must be validated by a member of a professional

electrician's association in Catalonia.
This form must be completed by all exhibitors who wish to receive electrical power on their stands and have not
contracted the stand or switchboard through ServiFira.

I_Company —l

VAT
number

Tel.

Contact
person

Fax

E-mail

Exhibition

Montjuic
Venue Pavilion Level Street Stand
Gran Via

© (To be completed if the decorating company is to be billed)
Decorating

company
Nif E-mail

Contact person Tel. Fax

SELECT THE METHOD OF PAYMENT Month Year

Bank Transfer Credit card Expiry date

| Type of credit card: VISA MasterCard American Express 4B Others |

The requested power supply will be billed BEFORE the show applying the following formula. Hereby exhibitors and stand builders are informed of the above mentioned:
Cost of electricity

Cost of daytime electricity = Total daytime kW contracted x Rate x Number of days *(days of Event + 2 days for assembly)

Cost of 24-h electricity = Total 24-h kW contracted x Rate x Number of days *(days of Event + 2 days for assembly)

Contracting Table
Quantity of
Rate Euros / kW / day requested kW
Day-time connection 242 €
24-hours connection 3.96€

Industry Department fees (billed according to this table)

Electrical power 1st switchboard
 Date, signature, name in block capitals and company stamp

Upto 50kW 18.99 €

From 51 - 150 kW 296.56 €

From 151 -300 kW [  393.01€

,—of 200 —

ServiFira Tel. (+34) 93 233 20 00
send by faX to (+34) 93 233 20 80 By signing this document, as signatory you expressly subject yourself to Spanish law

and declare that you have received, understood and accepted these General Terms
v and Conditions of Trade, which you undertake to comply.



3.5

Frequently asked questions

When are the electrical panels connected?

The electrical panels for the event will be connected on the final two days of exhibition the build-up and when
the electricians/installers submit the inspection reports or electrical plans to the official electrician of the Fira
Barcelona responsible for Hall connections.

What are the connection times?
- Daytime electrical panels: these are connected each day 1 hour before the event opens and
disconnected 1 hour after the closing time.
- 24-hour electrical panels: these supply power throughout the whole event, 24 hours a day, and are
recommended if you have fridges or machinery that needs to be permanently connected.

Do I need power during assembly and dismantling days? What do | need to do in this case?
Free provisional switchboards will be available at the halls during the build-up and dismantling period.

What should | do if | do not have an authorised electrician/installer?

If you do not have an electrician/installer authorised by the Department of Industry of the Generalitat of
Catalunya, we recommend that you order an electrical panel using form 3.4. and ServiFira will take care of
everything for you.

How can | calculate my electrical consumption cost?
You just need to consider:
1. Duration of the show you participate in + 2 days for the build-up.
2. Number of kW you are ordering.
3. Consumption rate (2,42 € for daytime power and 3,96 € for 24h power) by multiplying these three
concepts by themselves, you will obtain the final cost.
p.e.
If you participate in a show that lasts 3 days and you order 7 kW daytime, the cost will be as follows: 5 days
XxTkWx242€=847€

VERY IMPORTANT INFORMATION

- By completing this form YOU ARE NOT ORDENING AN ELECTRICAL PANEL.

- You should not complete this form if you have ordered a stand or electrical panel
from ServiFira.

- This form must be filled out by all exhibitors who require electrical power and have
their own installation.

PROCEDURE FOR OFFICIAL CERTIFICATION OF ELECTRICAL PANEL

1 - Youmust go to the Customer Services Department to get the form for authorisation
of electrical power (to submit this, all outstanding invoices must have been paid
by the exhibitor and/or assembly company).

2 - Submit the following information to the Department of Industry (ICICT):
- Inspection Report and official electrical certification from the Fira Barcelona.
- Single-line diagram of the panels installed.

3 - When the Inspection Report has been stamped and the installation is complete,
hand in the green copy to the Hall Services Manager’s office with the socket
number to which the electrical panel has been connected.

ELECTRICAL POWER

These are necessary for you to connect your
electrical panel to the Fira’s power supply.

S

Montjuic

Gran Via

- Electrical Power Authorisation Form. Recommendation:
Only get your electrician to contract the electrical power you really
need, given that the cost of electricity invoiced to you corresponds
to the total kW accepted by your switchboard/s and not the kW per
hour actually used.
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Quotation / order form for rigging service

(Hiring on-line www.servifira.com)
| Company

VAT
number

Fax
E-mail

Address

Exhibition

Montjuic

Venue Pavilion Level Street Stand

Gran Via

Name of
stand

SELECT THE METHOD OF PAYMENT

Bank Transfer Credit card

Type of credit card: VISA MasterCard

IT IS ESSENTIAL TO SEND THE FOLLOWING:

1° Plan of stand location.
2° Elements to be suspended and their weights:

3° Type of rigging point (fixed or without safety steel / with safety steel / with safety steel + chain

hoist or manual mechanism / with safety steel + electric motor):

4° Coordinates of rigging points on the stand layout plan and their position with regard to the general

Hall plan
5° Brand and type of structure (sections and joints):

6° Weight per anchorage point:
7° Type of motor:
8° Height of points:

9° Height of structure from floor:

DATES

Day Month Year
Start of your

building up

End of your
building up
Start of your
dismantling

End of your
dismantling

Contact
person

W7

form

|

Fira Barcelona

ING 09

(F%)

D

Tel.

Month

American Express 4B Others Expiry date

EXAMPLE OF HOW TO SUBMIT INFORMATION

Year

_| ServiFira

L

1° STAND LOCATION 2° HEIGHTS
Precinct: ....... GRAN VIA Hall: ] HALL CEILING
Level:....t Stand:.190...
C 150
Height of rigging points
Iy
w Motor type
B 140 B 150 [Ex
Height
of structure
from floor
MAIN AISLE STAND FLOOR

3° COORDINATES + WEIGHTS

*0150 8,00m
I' P4 COORDINATES OF RIGGING POINTS
® ® POINT | X Y | HEIGHT |WEIGHT
o € w
g B150 |58 Pl | 150 | 125 | 700 | 80Kg
& S [ p2 [ 650 | 125 | 700 | 80Kg
g% Eé P3 | 150 | 800 | 550 |125Kg
P4 | 650 | 800 | 550 |125Kg
L/COORDINATE (0-0)
MAIN AISLE

@ Date, signature, name in block capitals and company stamp

Queries and information tel.: (+34) 93 233 20 00

Send this form together with

the additional information required to

fax: (+34) 93 23320 79
~

y—of 200 __
By signing this document, as signatory you expressly subject yourself to Spanish law
and declare that you have received, understood and accepted these General Terms
and Conditions of Trade, which you undertake to comply.

~ JIWIED



rigging points | 3.6 ™

Rigging Service

Product

Anchoring points from the ceiling of the Hall to the elements you wish to suspend:
structure, lighting, screens, signage, inflatables, etc.

From a pivotal point with steel cable to points with either manual or electric motor
for elevation.

Benefits

The stand is visible from more areas of the venue.

Stand space is optimised and access is made easier for visitors, getting
floor-standing elements out of the way to the desired level.

On site technical support.

Guarantees and safety

The materials used comply with EU regulations.

Installations are carried out in accordance with the safety coefficients of
each hall.

Basic conditions for suspended structures
All the materials to be used must be approved under EU Regulations.
The number of anchoring points depends on the type of structure and the individual
loadings of each hall.
mandatory to use an additional security cable.
or motor to the structure should always be vertical and must be used with slings
that hug the structure and with a shackle joined to the motor.
heights for suspended elements indicated by the management of each exhibition
must be observed at all times.
In some cases, the location of the stand could mean that:
- additional structures need to be erected in order to be able to install anchoring
points, which will entail an extra charge.
- it is impossible to install anchoring points.

All those wooden elements that are to be hanged must be adequately fixed to an EU approved structure in order to ensure that the we
weight is adequately divided. The approved structure will be the one fixed onto the anchoring points or elevating system. As well as the
type of structure and the weight capacities of each pavilion, the division of weights of the structure will be taken into account in order
to determine the number and location of the anchoring points needed for suspension.

We recommend the use of fireproof C1 cloth ceilings and 40%-60% vent meshing, in order to not prevent the proper functioning of smoke
and fire detector systems. Also, these ceilings must be fixed onto an EU approved structural frame.

Table of rates according to type of assembly and confirmation date

WITHOUT WITH WITH SAFETY. STEEL + | WITH SAFETY. STEEL +
SAFETY. STEEL SAFETY. STEEL MANUAL MOTOR ELECTRIC MOTOR

N° of points Rate 1 Rate 2 Rate 1 Rate 2 Rate 1 Rate 2 Rate 1 Rate 2
1 246.04 1,006.40 361.20 1,509.66 429.43 1,565.52 571.38 1,705.32

2 234.84 587.10 339.99 782.75 375.72 838.72 551.04 978.42

3 223.65 419.31 318.68 559.65 348.92 615.08 530.60 754.77

4 212.46 335.48 297.48 447.30 335.48 508.27 510.14 642.96

5 190.07 279.62 276.17 391.44 322.01 447.30 489.80 587.10
6a12 178.88 234.84 254.96 335.48 322.01 391.44 489.80 531.13

13 a18 167.79 216.97 254.96 309.75 322.01 363.45 489.80 503.25
19a24 167.79 205.78 254.96 294.14 322.01 344.40 489.80 495.08

25 or more 150.99 197.93 234.84 282.94 301.89 330.95 456.23 458.48

The prices given are per rigging point (excl. VAT)

Plan the installation of your stand and order your rigging needs in advance.
This is the only way to take advantage of Rate 1 and avoid the hefty logistics costs involved in last-minute hiring.

Rate 1 Rate 2

This rate will apply for quotations confirmed up to 7 days before This rate will apply when the quotation confirmation is received
the exhibition’s official start date for assembly. after the deadline given for Rate 1.

Confirmation will not be regarded as valid if any of the required The Fira Barcelona cannot promise to undertake any assembly
information is missing, such as the stand plan, height and weight work confirmed less than 7 days before the official assembly

of anchorage points, type and characteristics of structure, etc. start date.
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form for assembly services and ecotax

(Hiring on-line www.servifira.com)

| Company

VAT
number Tel.
Fax Contact
person
E-mail
Exhibition
Montjuic
Venue Pavilion Level Street Stand
Gran Via
© (To be completed if the decorating company is to be billed)
Decorating
company
Nif E-mail
Contact person Tel. Fax
SELECT THE METHOD OF PAYMENT Month
Bank Transfer Credit card Expiry date
| Type of credit card: VISA MasterCard American Express 4B Others
ASSEMBLY SERVICES
Please be advised that the company responsible for assembly work must have paid Fira Barcelona the rates shown below before assembly commences (see previous page, point 1,
Assembly Services):
Please indicate the type of assembly of your stand Give the total square metres
H 2
Carpeting or platform ....... 1.60 €m TOTAL M2:
Modular stand............o....... 3.85 € m?
Free-build stand ................ 6.00 € m?
ECOTAX

form

W7

FiIIT\I B(;rcz)l;na 3.7

ServiFira

|

Year

|

The decorating company responsible for setting up the stand hereby pledges to leave the space where the stands listed below were located in a clean and tidy condition once

the event has finished. Ecotax not charged.

Should this not be the case, the decorating company authorises Fira Barcelona to charge it the recycling costs involved, which will be invoiced at a rate of 12 € + VAT per m’ of

exhibition space contracted. Ecotax charged.

EXHIBITOR

VENUE

PAVILION LEVEL NUMBER

M2

The company pledges to recycle the stand, leaving the
exhibition space clean and tidy. Not Ecotax.

The company accepts the charge for the cost of recycling
the materials left at the exhibition site. Yes Ecotax.

ServiFira Tel. (+34) 93 233 20 00
Send by fax to (+34) 93 233 20 80

R

Valid prices for year 2009. VAT not included.

I_

@ Date, signature, name in block capitals and company stamp

,—of 200

By signing this document, as signatory you expressly subject yourself to Spanish law
and declare that you have received, understood and accepted these General Terms
and Conditions of Trade, which you undertake to comply.

If you wish to receive your invoice by fax, please contact the Administration Department on (+34) 93 233 20 00



Assembly services

The company responsible for stand assembly must pay Fira Barcelona for the
services detailed below before assembly commences:

- Cost of Fira Barcelona personnel necessary for the use of facilities (opening
halls, manning technical services, operational organisation, office staff, etc...).

- Maintenance of halls for third-party use.

- Personnel needed for vehicle and pedestrian access to the venues.

- Hall layout for set-up of stands.

- Storage of stand material in common areas (aisles, outdoor avenues, etc.)

- Administration, verification and issue of working passes in line with Social Security
regulations.

- Hall lighting during the assembly period.

- Use and maintenance of bathrooms by assembly staff.

- Cleaning of common areas during assembly/dismantling (aisles, bathrooms, etc.)
- Preventative venue surveillance (control room, fire-fighting service).

- Manning of on-site medical facility.

These services will be invoiced in accordance with the rates shown below:

- Carpeting and/or platform:.......... 1.60 € m?
- Modular stand:........coc..ccoeeevveeeennes 3.85€m’
- Design stand: ........coocevvvvnreenrrrvonnns 6.00 € m’

Remember that stands contracted through ServiFira include the above rates
in their prices.

Ecotax

All decorating companies should leave the space in which they have built the stand clean
and tidy. Each exhibition is provided with a dismantling period for this very purpose. In
the event that any waste or rubbish is found once this period has come to an end, an
Ecotax, or Rubbish Clearance Fee, must be paid.

This tax will be invoiced at 12 € per square metre and should be settled at the ServiFira
cashier’s desk.

In the event that a decorating company has any outstanding balances payable at the
beginning of an exhibition, it will not be authorised to commence the assembly.

- Ecotax: 12 € m?

3.7



1 Object

These conditions shall apply to the contracting of all goods, supplies
and services duly outlined in the Catalogue and specified in each form.

2 Contracting regime
All of the goods and supplies listed shall be provided on a rental basis,
with the exception of merchandising.

3 Contracting application/order

DEADLINE.- The client shall fill out the contracting application form and
return it duly signed and stamped to fax number +34 93 233 20 80 or
by post to SERVIFIRA- Av. Reina M? Cristina s/n- 08004 BARCELONA,
Spain.

FIRA BARCELONA undertakes to execute the contracting application,
provided it has expressly confirmed this intention in advance and the
client has paid all of the invoices issued in relation to contracting.
FIRA BARCELONA shall not accept applications from exhibitors
that have outstanding debt balances.

4 Modifications
Orders may be modified provided the changes are requested within the
deadline established for ordering the services.

5 Cancellations

In order to be valid, order cancellations shall be made in writing.

If cancellations are made within the deadline for contracting, the exhibitor
shall not be liable to pay any amount for the cancelled order. For this
purpose, FIRA BARCELONA shall send the client an invoice cancellation
document and reimburse any amounts that might have been paid for
the cancelled order.

If cancellations are made after the deadline for contracting services,
FIRA BARCELONA shall retain the percentage of the amounts paid
for each product to compensate for the costs incurred by cancelling
the order.

6. Prices
All of the prices in the Catalogue shall be valid up to SEVEN DAYS PRIOR
to the date of the Exhibition build-up.
After this date, that is to say, within the seven days prior to setting up
the Exhibition, the prices listed in the EXPRESS CATALOGUE shall apply,
provided the catalogue in question has been comercialised.
If the EXPRESS CATALOGUE has not been comercialised, the prices in
the Catalogue shall also be valid during the period that the Exhibition
is being set up and held.
During assembly, products will be subject to availability.
The prices listed in the Catalogue include:
 The transport of material, when applicable.
¢ Basic installation to a maximum height of 1.80 m.
¢ The assembly, dismantling and removal of material.
The prices do not include:
o VAT:
- 7% for events organised by FIRA BARCELONA
- 16% for other events

7. Payment deadlines

Invoices shall be paid on due date.

If there is any unpaid issued invoices, no contractor passes and exhibitor
bages will be given.

8. Payment methods
¢ By direct debit
® By bankers draft
¢ By credit card
* By cash in FIRA BARCELONA's Payments office.
* By bank transfer to any of the following bank accounts, please
inform exhibitor code number and invoice reference number:

o CAIXA D’ESTALVIS | PENSIONS DE BARCELONA
Avda, Paralelo, 180- 08015 BARCELONA, Spain

C.C. : 2100 0927 56 0200017660

SWIFT CAIXESBBXXX

IBAN: ES49-2100-0927-5602-0001-7660

NOTE: Once you have indicated your bank details, that will be
the only valid method of payment used with Fira Barcelona. If
you wish to modify it, please, contact our administration
department on site in Av. Reina M? Cristina s/n o via e-mail to
datos@firabcn.es

9 Delivery dates for goods and supplies

The contracted goods and supplies shall be delivered on the following
days:

a) With general effect, in the afternoon of the last day of the Exhibition
set up.

b) Computer and AV equipment, telephones and fax machines shall be
delivered in the during the 24h. prior to the exhibition opening dat.
c) Electric control panels and/or electrical power, water, compressed air
and such services shall be available two days prior to the exhibition
opening date.

Sink and special sink connection will be installed upon previous request
at customer services help desk.

All deliveries shall be made to the stand.

The aforementioned delivery dates shall apply providing the good,
supplies and services have been contracted within the established
deadline.

Otherwise, applications will be dealt with as far as possible according
to availability.

Delivery of these products will not be guaranteed until 10 a.m. on
the opening day.

10 Removal of goods
The rented goods shall be removed by the supplier that delivered them
at the end of the Exhibition and the following day.

The goods should be returned in perfect condition and the exhibitor
shall be responsible for any loss or breakage.

11 Working hours for the provision of on-site
services

All on-site services contracted shall be provided at the stand at the

requested time and date.

12 Common provisions

No good shall be delivered nor service or supplies provided until such
time as all of the invoices issued by FIRA BARCELONA.

Staff shall not be authorised to assemble goods for companies that have
outstanding balances with Fira Barcelona at the start of assembly.




13 Special Equipment
. Computer and AV equipment

Delivery of goods

¢ Conditions. Equipment shall be supplied without the support
stands. The exhibitor shall have the necessary space and the
appropriate supports for this equipment, as well as the electrical
power and installations required for their operation. The cables
supplied are of the standard size (1m).

¢ Deadlines. Services will be delivered during the 24h prior to the
Exhibition Opening date.
All deliveries shall be made to the stand in the client’s presence
and upon signing a confirmation of receipt.

IIl. Minimum contracted hours for temporary staff and
security

No orders applications shall be processed unless the minimum

contracted hours listed below are contracted:

a) For hostess services: A minimum of one working day during
the Exhibition opening hours. Working days consist of 8 working
hours with a 1-hour lunch break (for example: from 10am to 2pm
and from 3pm to 7pm).

b) For interpretation and translation services: A minimum of four
(4) working hours during the Exhibition opening hours.

c) For security guard services: A minimum of ten (10) consecutive
hours while the Exhibition is being set up, held and dismantled,
day and night.

The prices listed in the Catalogue include:
¢ For hostess and translation-interpretation services:
the cost of 1 meal and 1 hour for lunch.

lll. Internet access lines

a) Internet Availability
FIRA BARCELONA shall provide the Exhibitor with an Internet access
line and the latter shall be responsible for supplying the equipment
and ensuring that it is correctly configured to access the line.
In any event, the exhibitor shall follow the technical instructions
provided in the contracting form.
Under no circumstances shall the exhibitor be reimbursed the
amounts paid for contracting Internet access lines that could not
be used for technical or other reasons that are beyond FIRA
BARCELONA'S control.

b) Service interruptions
The proper functioning of the network lines is dependent on FIRA
BARCELONA'S links with the outside, and it therefore accepts no
responsibility for interruptions that are beyond its control.

IV. Telephone and fax lines
a) Lines
¢ Supply conditions
¢ Start. Analogical and digital lines shall be available on the last
day of the Exhibition set-up.
¢ Interruptions. The proper functioning of the network lines is
dependent on FIRA BARCELONA'S links with the outside, and
it therefore accepts no responsibility for interruptions that are
beyond its control.
¢ In the event that line consumption exceeds the maximum
established in the contracting form, the surplus shall be invoiced
separately.

b) Equipment
¢ Delivery of goods
All deliveries shall be made to the stand in the client’s presence
and upon signing a confirmation of receipt.

V. Water/compressed air

Installation of water/compressed air shall be necessarily contracted
through SERVIFIRA.

The service does not include the connection of the exhibitor’s machines
to the contracted water or air points. The connection shall, in any event,
be at the exhibitor’s expense.

Water or air connectors shall not be provided either for connection
purposes.

VI. Electricity

a) Ordering of electric control panels
If the exhibitor orders the electric control panel, FIRA BARCELONA
shall carry out the procedures required for its certification.
To the contrary, the exhibitor shall contract a certified electrician,
with the Catalonia Official Installer Permit, to conduct the certification
procedures.

b) Contracting of electrical power
This shall only be contracted in cases where the exhibitor has
contracted the electric control panel with a third party.
¢ Interruptions. FIRA BARCELONA shall not be responsible for
electrical power cuts for reasons beyond its control.

14 Data protection

In compliance with Organic Law 15/99 on Data Protection and Law
34/2002 on Information Society and Electronic Commerce, as well as
other legal provisions, you are hereby informed that the personal data
you have provided voluntarily, including the e-mail, shall be added to a
personal data computer file belonging to FIRA BARCELONA. By sending
your data, you are expressly authorising that it be used for communication
purposes, including information sent via electronic means by FIRA
BARCELONA to promote or publicise the activities it organises or supports
with logistics. Likewise, you are hereby informed that this data may be
shared with companies that collaborate with FIRA BARCELONA when
such companies are required to carry out the contracted services, in
which case the information shall be kept confidential. You are likewise
notified of your right to access, correct, cancel and oppose this data by
sending a letter or e-mail to FIRA BARCELONA, DEPARTAMENTO
VENTAS (DAV), Avenida Reina M? Cristina s/n, Palacio n° 1 (Barcelona
08004) Spain, or datos@firabcn.es.

15 Validity

These conditions are valid and applicable to all goods, services and
supplies listed in the catalogue, unless otherwise indicated in each case.
In the event of a discrepancy between the stipulations of these conditions
and the special conditions for a particular good, service or supply, when
applicable, the latter shall prevail.






